To: Commissioner for Patents Page 1 of 42 



2008-01-23 01:16:57 (GMT) 



1-206-770-6562 From: Mark S. Peloquir 



PATENT APPLICATION 



CERTIFICATE OF FACSIMILE TRANSMISSION oEQCWEB 

I hereby certify that this correspondence is being transmitted herewith via Pg^fclVEB' 

facsimile transmission to Telephone No. (571) 273-8300 on the date indicated a cfcEp@AL ^ 

below and is addressed to: Mail Stop AMENDMENT, Commissioner for « EWT ^ L 

SSK^S^aSiSSff JAN 222008 

StephaniHv. Rftberts 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Group Art Unit: 3628 

In re: Howard M. Lee 

Application No.: 10/691,777 
Attorney Docket No.: 062403.P001 
Filed: 10/22/2003 

For: BUSINESS PERFORMANCE AND CUSTOMER CARE 

QUALITY MEASUREMENT 

FACSIMILE TRANSMITTAL 



Mail Stop AMENDMENT 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
Dear Sir: 



Transmitted herewith for filing are the following: 

1 . Transmittal Form PTO/SB/2 1 (.1 pg) 

2. Petition for Extension of Time PTO/SB/22 (1 pg) 

3 . Fee Transmittal PTO/SB/ 1 7 ( 1 pg) 

4. Credit Card Payment Form PTO-2038 (1 pg) 

5. Non-Compliant Amendment (3 pg) 

6. Response to Non-Compliant Amendment (34 pg) 

A total of 42 pages, incl tiding this facsimile transmittal are being submitted 
herewith: 

Respectfully Submitted, 
PELOQUIN, PLLC 

Date: 22 January 2008 ??X€f*S ^f. 

Mark S. Peloquin, Esq. £/ 
Registration No. 50,787 
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PTO/SB/21 (04-07) 
Approved for use through 09/30/2007. 0MB 0651-0031 
U S. Patent end Trademark Office; U.S. DEPARTMENT OF COMMERCE 



- Under tire PnwwnrK Rgflmaiei fitt al JS95, no Bgsani 

TRANSMITTAL 
FORM 

(to be used for ait correspondence after initial filing) 


Application Number 


10/691,777 A 


Filing Date 


10/22/2003 


First Named Inventor 


Howard M. Lee ! 


Art Unit 


3628 


Examiner Name 


BORISSOV, IGOR N 


X_ Total Number of Pages In This Submission 


42 


Attorney Docket Number 


062403.P001 J 



ENCLOSURES (Check ai! that apply) 



0 



□ 

□ 
□ 



Fee Transmittal Form 
0 Fee Attached 

Amendment/Reply 

□ After Final 

□ Afftaavtts/declaration(s) 
Extension of Time Request 
Express Abandonment Request 
Information Disclosure Statement 



Certified Copy of Priority 
Document(s) 

Repry to Missing Parts/ 
Incomplete Application 

□ Reply to Missing Parts 
under 37 CFR 1.52 or 1.53 



EZl Drawing(s) 

□ Licensing-related Papers 

□ 
□ 
□ 
□ 
□ 
□ 



Petition 

Petition to Convert to a 
Provisional Application 
Power of Attorney, Revocation 
Change of Correspondence Address 

Terminal Disclaimer 
Request for Refund 

CD, Number of CD(s) 

| | Landscape Table on CD 



□ 
□ 

□ 
□ 



After Allowance Communication to TC 

Appeal Communication to Board 
of Appeals and Interferences 

Appeal Communication to TC 

{Appeal Notice, Brief, Reply Brief) 
Proprietary Information 



Status Letter 

Other Encfosure(s) (please Identify 
below): 

1 . Facsimile Transmittal (1 pg) 

2. PTO 2038 Credit Transmittal (1 

P9) 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Firm Name 



Signature 



Printed name 



Date 



PELOQUIN PLLC 

Mark S. Peloquin, Esq. Cr & 



1/22/2008 



Reg. No. 



50787 



r 



CERTIFICATE OF TRANSMISSION/MAILING 



I hereby certify that this correspondence is being facsimile transmitted to the USPTO or deposited with the United States Postal Service with 
sufficient postage as first class mail in _an envelppe-addressed tor Commissioner for Patents. P.O. Box 1450, Alexandria, VA 22313-1450 on 
the date shown below; 



Signature 



\Typed or printed name 




Stephanie W. Roberts 



Date 



1/22/2008 



This collection of Information is required by 37 CFR 1.5. The information is required to obtain or retain a benefit by the pubHc which is to fife (and by the USPTO to 
process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and1.14. This collection is estimated to 2 hours to complete, including 
gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the 
amount of time you require to complete thfs form and/or suggestiona for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce. P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance In completing the form, ceil 1-800-PTQ9199 and select option 2. 
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-206-770-6562 From: Mark S. Peloquin 



JAN 2 2 2008 



PTO/SB/17 (10-07) 
Approved for use through 06/30/2010. 0MB 0651-0032 
U.S. Patenl and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unless it displays a valid OMB control number 



Effective on 12/08/2004. 
Fees pursuant to the Consolidated Appropriations Act, 2005 (H.R. 4818). 

FEE TRANSMITTAL 

For FY 2008 



{✓1 Applicant claims small entity status. See 37 CFR 1.27 



TOTAL AMOUNT OF PAYMENT 



($) 



525.00 



Complete if Known 



Application Number 



Filing Date 



First Named Inventor 



Examiner Name 



Art Unit 



Attorney Docket No. 



10/691,777 



10/22/2003 



Howard M. Lee 



BORISSOV, IGOR N 



3628 



062403.POO1 



METHOD OF PAYMENT (check all that apply) 



Check 0 Credit Card D Money Order ONonc 
Deposit Account Deposit Account Number 



EH Other (please identity) I 
Deposit Account Name: 



For the above-identified deposit account, the Director is hereby authorized to: (check ail that apply) 
{✓] Charge fee(s) Indicated below Charge fee(s) indicated below, except for the fillnfl fee 

H7] Charge any additional fee(s) or underpayments of fee(s) fpH any overpayments 
I— "under 37 CFR 1.18 and 1,17 1 — 1 
WARNING: Information on this form may become public. Credit card information should not be Included on this form. Provide credit card 



information and authorization on PTO-2038. 



FEE CALCULATION 



1. BASIC FILING, SEARCH, AND EXAMINATION FEES 



Application Type 



FILING FEES 

SmaH Entity 
Feej£l Fee(S) 



SEARCH FEES 

Small Entity 
Efiftia Fee_i$) 



EXAMINATION FEES 
Small Entity 



Feea Paid ($) 



Utility 


310 


155 


510 


255 


210 


105 


Design 


210 


105 


100 


50 


130 


65 


Plant 


210 


105 


310 


155 


160 


80 


Reissue 


310 


155 


510 


255 


620 


310 


Provisional 


210 


105 


0 


0 


0 


0 



2. EXCESS CLAIM FEES 
Fee Description 

Each claim over 20 (including Reissues) 
Each independent claim over 3 (including Reissues) 
Multiple dependent claims 
Total Claims Extra Claims Fee t$) Fee Paid (Q 

- 20 or HP = . x * 

HP = highest number of total claims paid tor. if greater than 20. 
tndep. Claims Extra Claims Fee f$l 

- 3 or HP =» x 



Small Entity 
F*> ft) Fee i$) 
50 25 
210 105 
370 185 
Multiple Dependent Claims 
Fee Paid ft) 



Fee Paid ($) 



HP = highest number of independent daims paid for, if greater than 3. 

3. APPLICATION SIZE FEE 

If the specification and drawings exceed 100 sheets of paper (excluding electronically filed sequence or computer 

listings under 37 CFR 1.52(e)), the application size fee due is $260 ($130 for small entity) for each additional 50 
sheets or fraction thereof. See 35 U.S.C. 41(a)(lXG) and 37 CFR 1.16(a). 

Total Sheets Extra Sheets Number of each additional 50 or fraction thereof Feej$) Fee Pgld ($1 

- 100 = /50= (round up to a whole number) x = 

4. OTHER FEE(S) Feespajdffl 

Non-English Specification, $130 fee (no small entity discount) 

Other (e.g., late filing surcharge): 2253 Three month Extension fee - small entity $525.00 



SUBMITTED BY 



Signature 



Name (Print/Type) 



Mark S, Peloquin, Esq. (/ " 



Registration No. c/ . __ 7 
(Attomey/Asent) ^ /Of 



Telephone 206 447 1336 



Date 01/22/2008 



This collection of information is required by 37 CFR 1. 1 36. The information is required to obtain or retain a benefit by the public which is to file (and by the 
USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 1 22 and 37 CFR 1 .14. This collection is estimated to take 30 minutes to complete, 
including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the Individual case. Any comments 
on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent 
and Trademark Office. U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO; Commissioner for Patents. P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, caH 1-800-PTO-91 99 and select option 2. 
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#^g>-6562 From: Mark S. Peloquin 




JAN 2 



United States Patent and Trademark Office 



UNITED STATES DEPARTMENT OF COMMERCE 
United Staid Patent and Trnderaark Office 
A^incn: COMM IS SI ON BR FOR PATENT S ' 

p,0,-fieor .1,450 _ ■ ■ 
Alc*«i*ia; Vttwni* 2!f3 1 J- 1 450 



APPLICATION NO. 



FILING DATE 



FIRST NAMED INVENTOR 



ATTORNEY DOCKET NO, I CONFIRMATION NO 



10/1591,777 



10/22/2003 



7590 

Marie S. Peloquin 
PELOQUIN, P LLC 
Suite 4200 
800-Fiftli Avenue 
Seattle, W A 9*104-3 100 



09/21/2007 



Howard M. Lee 



Oi(S2403.POOJ 



717* 



EXAMINER 



' BORISSOV. rGORN 



ART UNIT 



PAPER NUMBER 



3628 



MACL DATE 



DELIVERY MO DE 



09/21/2007 



PAPER 



Please find below and/or attached an Office communication concerning this application or proceedings 
The lime period for reply, if any, is set in the attached corarnxuiicatioii. 



PTOL-90A {Rev; 04/07) 



? REOfeJ V-E-D" 
SEP 2 4 2007 

IA*V OFFICES 
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CENTRAL FAX GUNtPf* 

200&-01-23 01:16:57 (GMT) 1 -206-770-6S62 From: Mark S. Peloquin 

JAN 2 2 2008 



Notice of Non-Compliant 
Amendment ($ 7 CFR 1*121) 


Application No. . 

10/691,777 


Applicants) 

LEE, HOWARD M. 


Examiner 

igor N. Borissov 


Art Unit 
3628 





-The MAILING DATE a f this communication app&ars on the cover shoot with the cotresponctence address ~ 

The amendment document filed on 76 July 2007 is considered rwDnH^nnpliant because it has failed to meet-the 
requirements pf 37: CFR 1.121 or 1.4. In order for the- amendment document tq be compliant, cpn:ectjipn 6f the following 
item(s) is required. 

THE FOLLOWING MARKED (X) ITEM (S) CAUSE THE AMENDMENT DOCUMENT TO BE NON-COMPLIANT: 
Q 1; Amendments to the specification: 

O A Amended paragraphfs) do not tndude markings. 

□ B. New paragraph(s) should not be underlined. 

□ C.Other . 



RgOE !;¥ ED [ 
SEP 2 12007 



□ 2, Abstract; 

□ A. Not presented on a separate sheet. 37 CFR 1 .72. 

□ B.Qther . 

□ 3. Amendments to the drawings; 

□ A, The drawings are not properly identified in the top margin as "Replacement Sheet," "Newt Sheet" or 
^ 'Annotated Sheet" as required by 37 CFR 1.121(d): 

□ B; The practice of submitting proposed drawing correcttori has been eliminated. Replacement drawings 

showing amended figures, without markings, in compliance with 37 CFR 1 ,84 are required. 

□ C. Other 

-EJ 4. Amendments to the claims: 

D A. A complete listing of aU of the claims is not present. 

BB: The listing of claims does not include the text of all pending claims (including withdrawn claims) 
C. Each claim has not been provided with the proper status identifier, and as such, the individual status 
of each daim cannot be identified. Note: the status of every claim must be Indicate after its claim 
number by using one of the following status identifiersr (Orfc|inaO. (Currently amended), (Canceled), 
(Previously presented). (New), (Not entered), (Withdrawn) and (WithdrBvyn-currently amended). 

□ D. The claims of this amendment paper have not been presented in ascending numerical order. ■ 
g| E; Other. See attached . 

□ 5. Other (e,g. f the amendment is unsigned or not signed in accordance with 37 CFR i .4): 



2. 



For further explanation of the amendment fomnat required by 37 CFR l .^. see MPEP § 714. 
TIME PERIODS FOR FILING A REPLY TO THIS NOTICE: 

1. Applicant is given no new time period if the non-compliant amendment is. an after-final amendment or an amendmehl 
filed after allowance. If applicant wishes to resubmit the rion<»mpliantafter-finar amendment with correcttonsvthe 
entire corrected amendment must be resubmitted. 

Applicant Is given one month, or thirty (30) days, whichever Is longer, from the maii date of this notice to supply the 
correction. If the noivcornpliant amendment is one :Of the following: a preliminary amendment, a non-finai amendment 
(including a submission for a request for continued examination (ROE) under 37 CFR 1 .114), a supplemental 
amendment filed within a suspension period under 37 CFR 1 . 1 03(a) or (c), and an amendment filed in response to a 
Quayie action. If any of above boxes 1 . to 4. are checked, the correction required is only the corrected section of the 
non-compliant amendment in compliance with 37 CFR 1^121. 

Extensions of time are available under 37 CFR i ,136(aV only if the non-compliant amendment is a non-final 
amendment pr an amendment filed jn response to a Quayie action. 

Failure to timely respond to this notice Will result in: 

Abandonment of the application if the non^compliant amendment is a non-final amendment or an amendment 
filed In response to a Quayie action; or 

Non-entry of the amendment ff the non-compliant amendment Is a preliminary amendment or supplemental 
amendment. 



Legal Instruments Examiner (LIE), if applicable 



U.S. Patent am* Trademark Office 



Telephone No. 



Part of Paper No, 20070917 
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Application/Control Number: 1 0/691 ,777 Page 2 

Art Unit 3628 

Applicant's response of 07/1 6/2QQ7 is found to be non-responsive. Applicant has 
added new daims 73-76. 37 CFR 1.111 requires applicant to specifically point out -the 
specific distinctions believed to render the claims, including any newly presented claims, 
patentable over any applied references" . Applicant needs to discuss why the nevyly 
presented claims are believed to be patentable over the prior art that was applied in the 
previous office action. This has not been done. Applicant has not discussed any of the 
newly presented claims and has not discussed any of the claim limitations with respect 
to the applied prior art. What is it in the claims that applicant believes renders them 
patentable? A discussion of the claims, the claim limitations, and why they are 
considered patentable over the applied prior art is required. 

Failure to remedy the above deficiencies will result in abandonment of the 
application. Two notices of non-responsive will not be sent. 

Since the above mentioned response appears to be a bona fide attempt to reply, 
applicant is given a time period of ONE MONTH or THIRTY (30) DAYS whichever is 
longer, from the mailing date of this notice within which to supply the omission or 
correction in order to avoid abandonment. EXTENSIONS OF TIME ARE AVAILABLE 
UNDER 37 GFR 1.136(a). Failure to correct the above noted deficiencies in the next 
response will result in the abandonment of the application. 
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